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O6mme cBeeHUs
HeszaBucuMas oOLEHKa KadecTBa oOpasoBaTesbHOM aesrenbHocTH (nanee — HOK
OJ]) mpoBogwiach B OTHOIIEHHH MYHMLUNAIBHOIO OIOJDKETHOIO JOIIKOJBEHOIO
oOpasoBarenbHoro yupexaenus Ne 32 «Jlerckuii can «CHerupék» (manee — MBJIOY
«JIC Ne 32 «Cuerupéx») (Tabnumna 1).

Tabmuna 1
PykoBomurens
HaumeHnoBanue . Y -
FOpununyeckuit agpec, 00pa3oBaTeIbHOIO
00pa30BaTeNbHOrO .
caiT yUpexKIeHus,
YUpEKACHUS
KOHTAKTBI
MYHUIUANAIBHOE 663305 3aBeayrOIIUN
OrOKETHOE Kpacuosipckuii kpaif, r. Hopuibck,
JIOLIKOJIBHOE yi. CeBacromnosnbckas, 7B JlaBnerOaeBa I anuHa
o0pa3oBaTresbHOE AHnpeeBHa
yupexneHne Ne 32 Caiit: http://mbdou32.ucoz.ru/ KOHTaKTHBIE TeTe)OHbI:
«JleTckuii can 46-19-39
«CHerup€x» AJipec 3JIEKTpOHHOMI
MOYTHI:
E-mail:
mdou32(@norcom.ru

MeToauka 1 HHCTPYMeHTApHii HCC/IeI0BAHHS.

Konrenr-anaau3 wuHbopMauud Ha OGUIMAIEHOM caiiTe 00pa30oBaTEIbHOrO
YUPEXKIEHUS.

AHKeTHpPOBAaHHE PECHOHJEHTOB — pOJUTENIEH, 3aKOHHBIX IPEACTaBUTEICH
00yYaroImuXxcsl, JUIS BBIIBJICHHUS [MO3UIMNA, MHEHUN IIOTpeOUTENell O KadecTBe
IPEAOCTABIAEMbIX YCIYT B OTHOLICHUM MYHHUIMIIAIBHOTO OIOKETHOIO JIOIIKOIHHOTO
obpazoBatenpHoro yupexaeHus MbJIOY «JIC Ne 32 «Crerup€x»

Ilepuox npoBeeHHs HccIeJOBAHNS:

orerka odunuanpaoro caiita MBJIOY «ZIC Ne 32 «Crerupéx»: ¢ 01.11.2017 mo
07.11.2017,

aHKeTUPOBaHUE PeCIOHIeHTOB — B niepuoy ¢ 10.10 mo 16.10.2017.

Opranusanus - onepatop HOK OJ/I: myHuuunaabHoe Or0IKETHOE YUPEIKICHUE
«Metoaunueckuii eHTp» (Tadsuma 2).

Tabmuna 2
HaunmenoBanue FOpunnueckuit anpec, PykoBoautens yupexaeHus,
YUPEIKICHUS caiT KOHTAKTHI
MYHUIUIIAIBHOE IOpuanueckuii anpec: Jlupekrop:
010 KETHOE 663305, KpacHosipckuit kpait, r. | Hlempyk Oxcana MiBanoBHa
YUYPEKICHUE Hopunbck, ynuuna Kuposa, nom KoHTakTHEIE Teae(OHBI:
«MeTtoandecKknit 20a 8(3919) 238849,
HEHTP» 8(3919) 238850
Caifr: http://norme.ucoz.ru Anpec 3JIEKTPOHHOM IIOYTHI:
it.center(@norcom.ru




OcHoBbI, 00ecieunBarmue nposeaeane HOK O/1.

— Pacnopsbxkenne Anmunuctparmu ropona Hopunbeka KpacHospckoro kpast OT
28 mas 2015 r. Ne 3248 «OO0 0O0lIecTBEHHOM COBETE IO MPOBEJACHUID HE3aBUCHUMOM
OLIEHKM KAauecTBa OKa3aHUs YCIYr B chepe KyJIbTyphbl, COLMAIBLHOIO OOCIYKUBAHUSI H
00pa30BaHMs MYHHIUTATLHBIMU YUPEKICHUSIMU MYHUIMIAIBHOTO 00pa3oBaHusi ropo
Hopuibck».

— PacmopspbkeHne — HavalbHMKAa — YIpaBieHWs — O0IIero u  JIOIIKOJIBHOTO
obpazoBanus AnmuHuctpaiuu ropoma Hopumbcka Ne 280-202 ot 25.04.2017 «O
IpPOBEJICHUM  HE3aBUCHUMOI  OIIEHKM KadecTBa  OOpa3soBaTEIbHOW  JEATETbHOCTU
MYHULAIAIGHEIX ~ OIO/DKETHBIX,  aBTOHOMHBIX  OOpa30OBATENBHBIX  YUPESKJICHUIA,
[OIBEJOMCTBEHHBIX  YIIPaBIE€HHIO  O0mero #  JIOUWIKOJIBHOIO  00pa3soBaHMsA
AmvmuaucTpatiuu ropoaa Hopuiibekay.

— Ilpuxas MunucrepcrBa obpasoBanuss u Hayku P® or 10 gexabps 2013 r.
Ne 1324 «O6 yTBep)KICHUU MOKa3aTeneit AeITelIbHOCTH 00pa3oBaTe/IbHON OpraHu3aluy,
o iIekaniet camoo0CIeI0BaHUIO.

— Wndopmanus 06 yupexaeHun, pa3melieHHas Ha obpunuanbaoM caiire MBJIOY
«JIC Ne 32 «Cuerupéx» B cetu VIHTEpHET.

— Pemenne 3acemaHus OONIECTBEHHOTO COBETa IO IPOBEIEHHUIO HE3aBUCHMOM
OLIEHKU KadecTBa OKa3aHMs YCIyr B cdepe KyIbTypbl, COIMAIBHOTO OOCIYKMBAHUS H
00pa3oBaHMs MYHUIUIAIBHBIMU YUIPEXKICHUSAMH MYyHHUIUIAILHOIO 00pa3soBaHusi TOPOA
Hopmisck ot 31.05.2017 mo BHeCEHWIO W3MEHCHHI (IOMOTHEHMH) B IUIaH-rpaduk
nposenenust HOK OJ] B 2017 roxy.

— Jloxymentsl MBJIOY «JIC Ne 32 «CHerupéx».

— AHKETHpOBaHUE PECIIOHIACHTOB.

Hccaenyembrii nepuoa: 2016-2017 y4eGHbIA 1o
Cpox nposeaenusst HOK O/I: oxta6ps - Hoa0ps 2017 roma

HOK O/ yupexxaeHusi oCyIecTBISIETCs, ¢ LEIbI0 MPEIOCTaBICHUS y4aCTHUKAM
OTHOIIEHHH B cdepe oOpazoBanust uHbOpMAIMU 00 ypOBHE OpraHM3aluu PabOThI IO
peanuszanuu 00pa3OBaTEbHBIX MPOrpaMM, HA OCHOBE OOIIEHOCTYNHOW HH(OPMAIUH
(cmamps. 95.2 ©3-273 «O06 obpazoseanuu 6 Poccuiickoii Pedepayuuy, OONOIHEHUA 6
273-@3 gnecenvl 6 coomeemcmesuu ¢ npuxazom Ne 256-@3 «O enecenuu usmeHeHuu 6
omoenbHble 3akoHoOamenvHvle akmvl P® no eonmpocam npoGedeHus He3a6UCUMOU
OYeHKU Kadecmeéd OKA3AHUs YCIye OpeaHU3ayuamu € cpepe Kylibmypbl, COYUANIbHO20
00CIYHCUBAHUS, OXPAHBL 300POBbSL U 0OPAZOEAHUAY).

B cooTBeTCTBUM ¢ IpHKazoM MuHHCTepcTBa 00pa3oBaHKsd U HayKu Poccuickon
denepanuu ot 5 gexabps 2014 roma Ne 1547 «OO6 yTBepXIeHHH MOKa3aTeNeH,
XapaKTePU3YIOIIUX 00IHMe KPUTEPHX OLEHKHM KadecTBa 00pa3oBaTeIbHON NEATe/IbHOCTH
OpraHmM3alMil, OCYHIECTBISIONMX 0OpasoBaTelbHy0 —gAearenbHocTy HOK O/l
IPOBEJIeHa 1O YETHIPEM OCHOBHBIM KPUTEPHAM:

— kpurepuit  Nel — «OTKpeITOCTH M JOCTYHHOCTH — MHpoOpManuu 00
00pa3oBaTeIbHOI OpraHu3alum»,

— kputepuit Ne2 «KomdpopTHOCTE yC/IOBHH, B KOTOPBIX OCYLIECTBIIAETCA
obpasoBaTenbHas JeSITEIBHOCTDY;

— kpurepmii  Ne3  «JloOpoxkenaTenbHOCTh, BEXIMBOCTE M KOMIIETCHTHOCTD
paboTHUKOB 00pa30BaTEIbHON OpraHU3aLumny;



— xputepuii  Ned  «YIOBJIETBOPEHHOCTh  KAuCCTBOM 00pa3oBaTeNbHOM
NeSTENBHOCTH 00Pa30BaTENBHON OpraHU3aIum.

Anammz HOK OJ MBJIOY «JIC Ne 32 «CuHerup€k» IO03BOJACT MNPEACTaBUTH
PE3yNBTATHI [0 KXKIOMY U3 KPUTEPUEB U MTOKA3aTeICH.

B ompoce nmpuHsN yyacTue 163 pecroHaeHTa.

PesyabTaThl HOK O/I 1o KaxoMy U3 KpUTEPUEB NIPEACTABICHBI B Tabsuue 3:

Ta6auna 3
% ot
s MaKCUMAJIBHO
Kpurepuii Maxcumanbheii |- MB/IOY BO3MOXKHOTO
L Oan «JIC Ne 32
2 KOJIMYECTBA
«CHerupex»
0aJuIoB
OTKpPBITOCTH u JIOCTYITHOCTb
uHhOpMAaIUU 00 OpraHu3aluy, "
" 40 19,8 49,5%
OCYIIECTBIISIONIEH  00pa3oBaTebHYIO
JIEATETBHOCTD
KomdopTHOCTh yCIIOBMIA, B KOTOPBIX
OCYIIECTBISAETCS oOpazoBarenbHast 70 52.4 74.8%
JIEATEBHOCTh
J1o6poxKenaTeaIbHOCTh, BE)KJIMBOCTD,
KOMITETEHTHOCTD nepcoHaia u
. 20 19.9 99,5%
pabOTHUKOB 00pa30BaTEIbLHOMN
OpraHu3alyu
OO1mast yIOBIETBOPEHHOCTh Ka4eCTBOM
o0pa3oBaTeIbHON JEeATETbHOCTH 30 30 100%
YUPEXKIECHUSA

AHKeTHpPOBAaHHE poauTeeil (3AKOHHBIX NMpeJcTaBuTe/eil) 00ydalomuxcest 1no
kpuTtepuio Ne 1 nokasaJio, 4To:

— YIOBIETBOPEHBI AKTYaJIbHOCTBIO U MOJHOTON HH(OpMAIUH, pa3MeIleHHoN Ha
opUIUANTBHOM caiiTe yupexaeHus, 58,3 % pecroHIeHTOB;

— ycrpauBaeT HH(OpMAlMA O IeJarOrM4ecKuX pabOTHHKAX —YIPEeKACHUIL,
pasMeleHHas Ha OQUIHATEHOM caiTe, 52,1% pecroHACHTOB;

— YIOBIETBOPEHBl YPOBHEM [OCTYIHOCTH CPEICTB [UIA B3aUMOJICUCTBUSA C
yuacTHHKaM¥ 00pa3oBaTeNbHEIX OTHOIEH!H 54,0 % pEeCIIOHIEHTOB;

— YIOBIETBOPEHBI paboTOH ¢ oOpameHusIMU TIpaxiaH B 00pa30BaTeIbHOM
yupexxaeHnd 51,5 % pecroHIeHTOB.

AHKeTHPOBaHHE poJAMTeNedl (3AKOHHBIX NMpeACTABHUTe/Ieil) 00ydalomuxcs 10
KpuTeprio Ne 2 IoKa3ajio, 4To:

— YIIOBJIETBOPEHBI MaTepUaIbHO-TEXHUYECKUM " UHGOPMaLMOHHEIM
obecriedeHneM yupexaeHus 44,8 % pecroHICHTOB;

— YIOBJETBOPEHBI CO3MAaHHBIMH B 00pa3oBAaTEJIPHOM YUPEKICHUH YyCIOBHAMU
OXpaHbl ¥ YKPEIUICHUS 3[0pOBbS OOYYAIOIIMXCSA, CUMTAIOT, YTO YUPEKICHHC
000pYI0BAHO BCEMH HEOOXOAMMBIMU CIIOPTHBHBIMM ~COOPYKCHHAMH, HMCIOTCA B




HaJIMYUK [IPOTPAaMMBI JIOMOJHUTENFHOTO 00pa3oBaHusA (QU3KYIBTYPHO-CIOPTHBHOM
HaIpaBJIeHHOCTH — 73,6 % PECIIOHIEHTOB,

— YJIOBJIETBOPEHBI CO3J@aHHBIMA B 00pa30BAaTEIbHOM YUPEXKIECHUHU YCIOBUIMU
opranuzanuy nutanus odydaronmxcs — 100% pecrioHaeHTOB;

— YJOBJIETBOPEHBI CO3[JaHHBIMU B 00pa30BATEIbHOM YUPEXKICHUHU YCIOBHSIMU
VIS UHAUBUAYAIBHON paboThl ¢ oOyvarouumucs 62,6 % pecrioHIeHTOB;

— 33,1% pecnoHAEHTOB CUMTAIOT, YTO B 00pa30BATEIBHOM YYPEKICHUU
peanu3yroTcs  Oosiee 3 JIOMOJHUTENBHBIX  00pa3oBaTENbHBIX  IIPOrpaMM I
00y4Jaromxcs;

— 20,2 9% pecrnoHIEHTOB CUMTAIOT, 4YTO B O00pPa30BATEIBHOM YUYPEKIECHUU
peanusyioTcs 3 AOMOIHUTENbHBIE 00pa30BaTEIbHbIE IPOrPaMMBI 711 00yUJarOUXCs;

— 39,3 % pecrnoHIEHTOB CUMTAIOT, 4YTO B OOpPA30BATEIBHOM YUPEKIECHUU
peau3yIoTcs 2 AOMOJHUTENbHBIE 00pa30BaTeIbHbIE IPOrPaMMBI 1711 00yJaroIuxcs;

— 43 % pecHOHACHTOB CYMTAIOT, 4YTO B 00pa30BaTEIbHOM YUYPEKIECHUU
peanu3yroTcs 1 TomoTHUTENbHAS 00pa3oBaTebHas MPOorpaMmMa Ui 00yJaroIIXCs;

— 3,1% pecrnoHJEHTOB CUYUTAIOT, YTO B 00pa30BAaTECIBHOM YUYPEKICHUH HE
peau3yroTcs JIOMOJHUTENbHBIE 00pa30BaTeTbHBIE MPOTPAMMBI /I 00YYarOIIUXCS;

— YIOBJICTBOPEHBI YCJIOBHSIMH JUISI Pa3BUTHSI TBOPYECKUX CIIOCOOHOCTEH U
UHTEpECOB O0YyUaroIMXcs, BKIOYAs X ydyacTue B KOHKypcax M onmumnmaznax, 50,9 %
DECIIOHIEHTOB; )

— YIOBJETBOPEHBl yPOBHEM M  KA4eCTBOM  OKa3blBa€MOM  IICUXOJIOIrO-
NearoTHYeCKON, MEIUIIMHCKOW ¥ COIMMAJIbHOH  TOMOIMM  o0y4aromuMcs B
oOpazoBareibHOM yupexaeHuu 60,1 % pecrnioHIeHTOB;

— YJOBIETBOPEHBI YCJIOBHUSIMH, CO3JaHHBIMH B OOpa30BATEIbHOM YYPEKIECHUU
JUISL OpTaHW3alMi OOy4YEHUS W BOCIHTAHUS NE€TEH ¢ OIpaHUYEHHBIMU BO3MOKHOCTAMHU
3JI0pOBbSI 1 MHBAITUIOB, 38,7 % PECIIOHICHTOB.

AHKeTHpPOBaHHe poJaHTe/ el (3AKOHHBIX MpelcTaBUTeJeH) o0y4yaromuxcs 1o
kputepuo Ne 3 mokaszaJio:

— 66,9 % pecrnoHIEHTOB  MOJIOXKUTEIHFHO OILIEHHUBAIOT JAO0POKEIATENBHOCTh U
BEXJIMBOCTh IEPCOHAJIA U PAOOTHUKOB YUPEKIACHHUS;

— 62,0% pecrnoHIEHTOB OTMEYalOT BBICOKYHO KOMIIETEHTHOCTh II€pCOHala U
PabOTHUKOB YUPEKICHHUS.

AHKeTHPOBaHHe poauTeell (3aKOHHBIX MpeAcTaBUTe/el) 00y4yarmuxcs no
KkpuTepuio Ne 4 mokasaJo, 4ro:

— YIOBJIETBOPEHBI MaTepUaJIbHO-TEXHUYECKUM obecrieyeHrueM 49,7%
PECIIOHACHTOB;

— YIOBJIETBOPEHBI Kauy€CTBOM IIPENOCTABIISIEMBIX O0pa30BATENBHBEIX YCIYr B
60,7% pecrnoHIeHTOB;

— TOTOBBI PEKOMEHOBATh POJICTBEHHUKAM U 3HAKOMBIM 59,5 % pecroHNeHTOB.

WuTerpanpHbIi MOKa3aTelp MO oOpraHm3anuu cocrtaBuwi 8,27 OamioB us 10
MaKCUMaJIbHO BO3MOYKHBIX 0aJlIOB.

HroroBbie JaHHbIE N0 OLEHMBAHHIO YUpe:KAeHHsI MPUBeAeHb] B Ta0uIe 4:

Tabauia 4
bana 3a
No TEThA e nokasarteJib
n/m MBJIOY «JC Ne
32 «CHerupéx»
1. Kputepnii «OTKpbITOCTD H JOCTYNHOCTH HHPOPMAIIHH 00 OpraHH3aIuH,

5




OcymeCTBJIﬂlOIIIeﬁ 06p33OBaTeJ'lele ACATECIbHOCTD)»

1.1.

[TosrHOTa M aKTyadbHOCTH HHPOpPMALIUU 00 0Opa30BaATEIHLHOM
YUPEXKIACHUH U €T0 IEATEIbHOCTH, Pa3MEIIEHHON Ha
ouIaIbHOM caiiTe B MH(GOpMalMOHHO-
TEJIEKOMMYHUKALUOHHOU ceTu «HTepHET»

4,2

1.2.

Hannune Ha opunpansHoM caifte 00pa3oBaTeIbpHOrO
yupexaeHus B ceTh «VIHTepHET» CBECHUI O MeJarornyeckux
paboTHUKAX

4,2

13,

JlocTynTHOCTh B3aUMOJIEHCTBUS C MOTydaTeIIMH
00pa3oBaTEeNbHBIX YCIYT MO TeIEPOHY, MO AIEKTPOHHOI MoYTe,
C IOMOILBIO JIEKTPOHHBIX CEPBUCOB, MPEAOCTABIIEMBIX Ha
ouIMaIIBHOM caliTe 00pa30BaTEIBHOIO YUPEKICHUS B CETH
«IHTEpHETY, B TOM YHCJIe HATMYUE BO3MOKHOCTH BHECEHUS
IIPEITIOKEHNM, HallpaBJIeHHBIX HA yJIydllieHue paboThl
YUPEKICHHUSI

T2

1.4.

JlocTynIHOCTh CBEAEHUH O XO/I€ pacCMOTPEHHS 00palleHHi
rpaXkJaH, MOCTYMHUBIINX B 00pa30oBaTeIbHOE YUpeK1eHue (1o
TeneQOoHy, IO JEKTPOHHOH MOYTE, C MOMOLIBIO ATEKTPOHHBIX
CEPBHCOB, JOCTYIIHBIX Ha OQUIMATIEHOM caiiTe
00pa30BaTENIBHOTO YUPEKICHHUS)

4,2

Kpurepnii «KompopTHOCTH yC/10BHI, B KOTOPBIX O0CYLIECTBJIsIETCS

06pasoBaTeanaﬂ JAEeATECJIbHOCTD)

2sl,

MarepuaibHO-TEXHUYECKOE U MH(OPMAIMOHHOE 00eCIeYeHune)
[0 pe3ysibTaTaM aHajlM3a MaTepuasoB caMOOOC/IeIOBAHUS WY
JAHHBIX, IIPEICTaBIEHHBIX Ha caiite 00pa3oBaTeIbHOIO
YUPEKIEHUS B CpPaBHEHHMM CO CpPEAHUM IO Tropomay (B
COIIOCTaBHMBIX [T0KA3aTENSIX)

7,05

Laen

Hannune HEOOXOAMMBIX YCIOBHUM M OXpaHbl U YKpEIUICHUs
310pOBbBSI, OpraHu3aluu MIATaHUS 00y4Jaromuxcsl
(BOCITUTAHHUKOB)

9,05

2.3,

YemoBust 11 MHAUMBUIAYAIBHOM paboThl ¢ 00YyYarOIIUMHUCS
(BOCTIMTAaHHUKOB)

9.4

2.4

Hannune 1onoaHuTeNnbHBIX 00pa30BaTEIbHBIX TPOrPAMM

6.4

Dddls

Hannuue BO3MOXKHOCTH pa3BUTHsI TBOPUYECKUX CITIOCOOHOCTEH U
WHTEpPECOB 00yyYarommxcsi (BOCHMTAHHUKOB), BKJIIOYAS UX
ydJacTME B KOHKypcax M OJUMIHMaAaxX (B TOM YHCIE BO
BCEPOCCUMCKUX U MEXAYHApOJHBIX), BBICTaBKaX, CMOTpaXx,
(GU3KYJIbTYPHBIX U CIIOPTUBHBIX MEPOIPUATUIX

6.4

2.6

Hanmuue BO3MOKHOCTH OKa3aHus 00y4Jaroummcs,
BOCIIMTAHHUKAM IICUXOJIOT0-TIeJarornuyeckoil, MeIUIIMHCKON U
COLIMAJIBHOU MMOMOILH

7,8

2.7,

Hanuuue ycioBuid opraHuzanuv OOyYEeHHS U BOCITUTAHUS,
00y4aroIuxcst (BOCTIMTAaHHUKOB) C OTpaHUYEHHBIMHU
BO3MO>KHOCTSIMU 3I0POBBSI ¥ HHBAIUIOB.

6.4

Kputepuii «/[o0po:xeiaTeibHOCTD, BE:KJIHBOCTh, KOMIIETEHTHOCTH MEPCOHAJIA

U pa0OTHHKOB)

3.1

JloOpoKenaTebHOCTh U BEXKIMBOCTh PAOOTHUKOB ]

10,0




3.2. | KomnereHTHOCTH pabOTHUKOB | 9.9
4. Kpurepnii «O61nee yioBieTBOpeHHe KaueCcTBOM 00pa3oBaTeIbHOM
AeSITeJIbHOCTH YUpPe:KICHHUs)

4.1. | YooBneTBopeHnEe MaTEpUAIbHO-TEXHUUECKUM O00eCIeueHreM 10,0
YUPEIKICHHSI

4.2. | YIOBIETBOPEHUE Ka4ueCTBOM MPEI0CTABISAEMBIX 10,0
00pa30BaTEIbHBIX YCIYT

4.3. | I'OTOBHOCTb pPEKOMEHIOBATh YUPEKICHUE DPOICTBEHHUKAM U 10,0
3HAKOMBIM .

KoMruiekcHbIN MOAX0 K IPOBENCHUIO HE3aBUCUMOW OLIEHKH KauecTBa I1O3BOJIMII
obecrieuuTs €€ 3PPEKTUBHOCTH U KAUECTBO.

CyMMa 0ajioB IO BCEM YETHIpEM KpHUTepUsM cocTaBmwia 122,1, 94TO COCTABIISIET
76,3 % OT MakCUMaJIbHO BO3MOXKHOT'O KOJIMUECTBA OaJIIOB.

Ipennoxkenuns aavuauctpauun MB/IOY «IC Ne 32 «Caermpéx» mno
NOBBIIIEHHI0 KadyecTBa padoThbl 00pa3oBaTe/bHOH OPraHM3alMH IO pe3yabTaTaM
HOK OA:

1. Ilpoectu anamu3 pesyapraroB HOK O/l ¢ 1enbpro OLUEHKHA COOTBETCTBUSA
peanuzyemoii gearenbHocTH Ha ypoBHE MBJIOY «/IC Ne 32 «CHerupéx»» 3ampocam U
OKUJIAHUSAM MOTpeduTeed 00pa3oBaTEIbHBIX YCIYT IO BCEM MOKA3ATEIM.

2. BpIABUTH NPUYUHBI HEJOCTATOYHO BBICOKOTO MoKa3aress 1o Kpurepuro Ne 1 u
YCTPAaHUTh HApPYUIEHUs 3aKOHOAATEIbCTBA B YacTH OTKPBITOCTA M JOCTYIIHOCTH
uHpopMaImu 00 yudpexKICHUH.

3. Pazpaborarh ¥ yTBEpAUTH IUIAaH MEPOINPHUATHI MO YJIYUIICHHIO KadecTBa
pabotel MBJIOY «/IC Ne 32 «Crerupéx» no pesyasraram HOK O/I.

4. Paszmectuts unpopmaruto o pesyiapratax HOK O/l u muian MeponpusaTuii mo
ynyumieHuto kadectBa paborsl MBJIOY  «JIC Ne 32 «CHerupék» B pazuene
«HezaBucumas ouneHka KadecTBa o0Opa3oBaHUsS» Ha O(QUIMAIBHOM caiiTe B CETH
«MHTEpHET.

5. VYuuteiBare pesynbTathl HOK OJl B ynpaBiieHUECKON NEATEIBbHOCTH, IIPU
dopmuposanuu nporpammsel pazBuTust MbBJIOY «JIC Ne 32«CHerupéx».

ITo yay4meHHio KauecTBa HH(YOPMHPOBAHHS Yepe3 CAHT yUpeKAeHHU:

1. Tlposectu ananu3z opunmansHoro caita MBJIOY «JIC Ne 32 «CHerup€x» Ha
COOTBETCTBUE €ro TpeOOBaHUSAM, YTBEPXKICHHBIM Tpuka3zoM Pocobpranzopa Ne 785 ot
29.05.2014 «TpeboBaHus K CTPYKType O(HUIMATIBHOIO caiita 00pa3oBaTeIbHON
opraHusaiyu B cetu MiaTepHeT u hopmaTy npeacTaBieHus Ha HeM HHPOPMALUN».

2. Hcmonp3oBaTh KaHalbl OOpaTHOW CBSI3W JJIS BBIABJICHHS HEYHOOCTB, ¢
KOTOPBIMH  CTQJIKUBAIOTCA TOTPEOUTENM YCIyr IIpU IIOCEINEHUU  YUYPEKIEHHUS,
CBOEBPEMEHHO  pearupoBaTh Ha JKaJoOBl W  TPEIOKEHUs  NOTpeOUTeseH
00pa3oBaTEeNbHBIX YCIYT, pa3BUBaTh HH(MOPMAIMOHHBIE CEPBHUCHI U1 IOTpEeOUTENEH
00pa3zoBaTENbHBIX YCIYT B COOTBETCTBUM CO CTPYKTYpOH caiiTa.

ITo ynyumeHnnro kayecTBa padoThl 10 00ecrieYeHHIO YCJI0BHI 0€30IaCHOCTH ¥
komdopTa:

1. WnadopmupoBarh mnorpebureneldi o0pa3oBaTEIbHBIX YCIYT O pealu3aluu
JOIOJHUTEIBHBIX 00pa30BaTENIBHBIX NporpaMMm B yupexaeHuu (7,4 % HemxocTaTOYHO
MH(OPMHUPOBAHEI O PEATHU3aLUU JONOJHUTEIBHEIX 00Pa30BATENBHBIX IPOTPAMM).




IIpeanoskeHusi Mo MOBBIMIEHHIO YPOBHSI YAOBJETBOPEHHOCTH MOTpedHTE €M
KAa4eCTBOM 00C/IyKUBAHUS B yUpeKAeHHUH:

1. JloBectu wmHopmamuto o pesyiapratax HOK O/ 10 Bcex y4aCTHHUKOB
00pa3oBaTeNbHBIX OTHOIIEHUH W NPOJO/DKUTH paboTy, HAlpaBIeHHYIO Ha pa3BUTHE
KoMIleTeHTHOCTeM nepconana u padotHukoB MBJIOY «JIC Ne 32 «Crerup€x».

IIpeaokeHHsi MO MOBBINMIEHHIO KadecTBa 00pa30BaTEJILHOH [esITeIbHOCTH
yUpeKAeHH:

1. Pa3BuBaTh KOMGOPTHBIE YCIOBUS MOTYyYEHU 00pa3oBaTENbHEIX YCIYT B LEJIX
HOBBIIIEHNAS KayecTBa OOy4YeHHs, pa3BUBATh MAaTEPUAIBLHO-TEXHUUYECKYIO 0asy
YUpEXKIEHUS.

2. IIpOdO/KUTE  CHUCTEMHYIO JEATENBHOCTh II0 CO3JAHHIO  YCJIOBHUM  JUIs
IposBIIeHHsT paboTHUKAMU MpodeccroHanu3Ma M OOLIEYeIOBEYECKUX LICHHOCTEH MpH
OKa3aHWH 00pPa30BaTEIbHBIX YCIIYT.

3. OpraHu3oBaTh MPOBEJCHUE pA3IUYHBIX MEPOINPUATHH, HANpaBICHHBIX Ha
[OBBIIIEHNE KOMIICTCHIIMI ITOJlydareiel yciayr B HCIOIb30BAHUM JJIEKTPOHHBIX
pecypcoB u uHpOopManuu, pazmerneHHoi Ha calite MBJIOY «JIC Ne 32 «Cuerup&x».



